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1

Portal Navigation
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Home Page

Click here to start the one-
time portal registration 

process

This is your landing page and main navigation page prior to logging in. 
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Program Resources Page
Visit this page for helpful information about the Solar process and resources for your customers.
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Contact Us Page
Visit this page to contact us if you need assistance with the portal or if you have any questions about the 
rebate submission process. Please allow one business day for a response.

A place for sending 
messages to the PECO 

Solar team
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2

Portal Registration
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Click here to start 
your company 

registration
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Click End-User License 
Agreement for a one-time review 
of the contents shown on the 
right before clicking on Accept & 
Continue

Enter requested information in 
the Applicant Details section

* Indicates required fields

Enter requested information in 
the Login Credentials section.

Remember to save your login 
credentials.
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Enter requested information in the 
Company Details and Address Details 

sections

* Indicates required fields

Entries are not required 
for the Diversity 

Categories section

Click on Next Step to move 
to the Employee Details page
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Entries are not required on 
this page.

Click on Next Step to 
proceed to the Terms & 

Conditions page.
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1. Review the Terms & 
Conditions, click 
the check box. 2. Click Submit to 

complete your 
registration
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Portal message confirms the 
registration request was 

completed
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REGISTRATION CONFIRMATION EMAILS
• Registrant receives below email from 

PECOResSolar@support.clearesult.com confirming 
request was received.

• PECO Residential Solar Rebate Team will review the 
registration in one business day.

• Portal account is not activated until the PECO Residential 
Solar Rebate Team confirms the registration.

• When you receive the Registration approved email, you 
can begin submitting rebate applications.

Proceed to the next section for instructions on 
submitting a rebate application.



Confidential Information – For Internal Use Only 14

3

Submitting an Application
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APPLICATION CHECKLIST

Information

 Customer Name

 Customer Account Number

 Approval to Install Date

 System In Service Date (if applicable)

 Panels Leased or Owned

 PVWatts calculation

 DC Total System size (kW)

 CTG Application Fields printout showing the 
Facility Information, Project Contacts, 
Contractor Information, and Equipment 
Information sections. NOTE: this document can be 
downloaded from the CTG tool as a pdf document

 PVWatts® Calculator report is part of the 
customer’s application records

Before beginning an application make sure you have the following:

• Applications can be submitted when system is Approved to be Installed, but the customer cannot be paid until the system is put In Service

• Please note, you are applying for the solar rebate on behalf of your customer. They receive the rebate check directly.

Documents
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CTG APPLICATION FIELDS PRINTOUT 
Navigating in CTG to create the CTG Application Fields printout 

• Open the CTG website and select the appropriate project to display this screen

Select Applications 
from the menu options 
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CTG APPLICATION FIELDS PRINTOUT
CTG System page 

Click dropdown arrow to display 
these Application Fields sections:

• FACILITY INFORMATION
• PROJECT CONTACTS
• CONTRACTOR INFORMATION
• EQUIPMENT INFORMATION

to produce the pdf document on 
the right
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Click here to Sign 
into your portal 

account
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1. Enter login 
credentials 

2. Click Sign in
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Click either button to access your portal 
account
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Click on Solar PV
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Click on View Rebate
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Click here to begin 
application
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Enter the customer’s 
information

Menu on left displays 
progress through the 

pages

Select Other if you do not know

Click on Next to move to the 
Payee Details page

City, State & Zip Code will autofill 
when correct Address is 

recognized
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Account Holder is the only option – 
remaining fields will auto populate.

Only the customer can receive 
payment

Click here to save application 
from any page for future editing.

Application is saved in My 
Saved Applications on the 

Dashboard.

Click Next
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Solar Photovoltaic Array is the only 
option

Click Next to proceed
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PV Watts (kWh) and Total DC System Size 
(kW) must be entered separately for each 

Array

Click Next when the 
information is 

entered
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✓

Select a document from the dropdown 
options:
1. Spec Sheet: A copy of the CTG 

Application Fields printout
2. Energy Savings Report: A copy of the 

PVWatts® Calculator report

Both documents must be attached on this 
page

Click Next when both 
required documents 

are attached

✓ indicates document 
successfully attached
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Review the application 
details to ensure accuracy 

and then click Next
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1: Click here to add the 
application to the cart. 

2: Click on the cart to 
view the cart 

contents.
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Click here to submit 
the application
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Submission Confirmation
• You will receive this portal message when application is 

successfully submitted: 
• You will also receive this email when application is 

successfully submitted: 
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4

Dashboard Navigation
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My Dashboard Page

Click either place to view 
submitted applications

Partially completed applications are 
saved here.

Only 1 application can be saved at a 
time. 

Your Dashboard page is available when your account registration is approved, and you are logged in.
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Customer’s application 
can be identified by 

their Address

Corrections Required 
indicates the processing 

team needs more 
information

Processing indicates the 
requested information 

was sent to the 
processing team and is 

awaiting their review

Enter information to 
search for the Customer’s 

order by their Address

Submitted indicates the 
application is awaiting 
the processing team’s 

review

Payment Approved 
indicates the application 
is processed for Payment
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Partially completed 
applications can be resumed 

or deleted.
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5
Email Notifications & 
Troubleshooting
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Incomplete Application Email Notification
Incomplete application email will list documents/information needed to complete the application process 
and a link to directly access the portal account for uploading the requested documents.

Click to go to a 
document upload pageClick for information about missing 

documents and to login to portal account
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Document Upload page
Attach the requested documents that will be uploaded to your portal account
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Rejected Application Email Notification
Rejection email will provide the reason the application was rejected.
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Approved Application Email Notification
Congratulations! If you've received this email, your application was successfully submitted and approved!
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Multiple Applications for the same customer
Only one application can be submitted per customer – these error messages will be displayed for multiple entries
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Password Reset Portal Sign In Page

Click on the Forgot your 
password? Button from the 

portal login page.

Start the process at the Portal Sign In Page
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Password Reset Page

3. Cick Submit

2. Confirm the 
password

1. Set a new password 
using the listed 
requirements. 
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Password Reset Email Confirmation
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