How to Guide Consumers Energy

Adding Employees In the Trade Ally Portal Counton Us®
Step 1

Log In to Trade Ally Portal (Consumers Energy C&I | Digital Platform POC)

< Back to Consumers Energy Sign In

Consumers Energy

Home Program Resources Training FAQs Contact Us

Home / Signin

Sign In

Consumers Energy Trade Ally Program Portal

Sign in
Welcome to the Trade Ally Portal where you can access the g
status of all your current and past applications, quickly and Sign in with your email address
easily!

Email Address
If you are a Trade Ally and do not have an account, please

register as a new user or contact your Account Manager.
g ¥ 9 Email Address

If you are not a Trade Ally and would like to become one,
contact your Account Manager or call us at 1-888-674-2770

Password
for assistance. Forgot your password?

Password

Step 2

Click the dropdown in the top right of the screen and select “Manage Employees”

Not registered yet?
Apply Now

< Back to Consumers Energy Welcome, Bill Adams «

Update Account
Consumers Energy

Manage Employees

Home Program Resources v Training FAQs Contact Us Change Password

Sign Out

Consumers Energy
Business Trade Ally Network

Adding Employees to the Trade Ally Portal



https://www.clearesult.com/partner-hub/consumers-energy-business
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Step 3
Select “Add Employee”

Consumers Energy Go to Praject Portal

Home Program Resources v Training FAQs Contact Us

Home > Manage Employees

Manage Employees

+ Add Employee

1 Employee(s)

Q, Search by name or partial email Any v H Filter ‘

Step 4

Complete information requested for new users. Please note that “Access to Rebate Portal”
box will need to be checked if you would like this user to have access to your rebate
portal and the ability to submit applications.

Home > Add Employee

Add Employee

First Name * Last Name *
Title * Email *
- Select - ~
Phone * Languages Spoken *
Select... ~

[C] Access to Rebate Portal

Certification Type * Certification Document * (@& Expiration Date *

— Please Select — ~ | | Browse files i MM/DD/YYYY (]

PNG, JPG. JPEG. PDF only 5SMB Max

Step 5

New user will receive a follow-up email based on the email address listed in the “Add
Employee” section prompting them to create login credentials to the Trade Ally Portal.



