
 
How to Guide 
Adding Employees In the Trade Ally Portal  

 
Adding Employees to the Trade Ally Portal Consumers Energy 

Business Trade Ally Network 

Step 1 
Log In to Trade Ally Portal (Consumers Energy C&I | Digital Platform POC) 

 
Step 2  
Click the dropdown in the top right of the screen and select “Manage Employees” 

 
 
 
 
 

https://www.clearesult.com/partner-hub/consumers-energy-business


  

Step 3 
Select “Add Employee” 

 
 
Step 4  
Complete information requested for new users. Please note that “Access to Rebate Portal” 
box will need to be checked if you would like this user to have access to your rebate 
portal and the ability to submit applications.  

 
Step 5 
New user will receive a follow-up email based on the email address listed in the “Add 
Employee” section prompting them to create login credentials to the Trade Ally Portal. 


